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brewstation 40 cup coffee urn manual

You Remove lid, coffee basket, and Wet coffee basket to help keep OPTIONAL Place a flattened,
must brew a minimum of 10 cups.Do not fill urn above fill line.When brewing is complete, NOTICE
To avoid damage, do not assembly.NOTES To reheat coffee, remove coffee basket. Urn will
automatically switch to Keep and stem assembly. Lock lid in place Warm and maintain fresh, hot
coffee until and plug in unit; then turn on foDo not immerse the base or tank in water.See “How to
Clean Mineral Deposits and Buildup.” 1 2 3 4 Remove stem assembly, coffee Clean inside of coffee
urn with Unplug unit completely. NOTICE To avoid damage to the basket, and lid. WARNING! Burn
warm, soapy water.The metal urn parts will be pads on any part of the coffee urn. For best results,
drain liquid from Remove coffee basket and lid. Plug in and let percolate one Pour equal parts water
and white cycle.Remove assembly as shown in Step 4 and vinegar into urn. clean Water tank is
empty.This product is warranted to be free from defects in material and workmanship for a period of
one 1 year from the date of original purchase. During this period, your exclusive remedy is repair or
replacement of this product or any component found to be defective, at our option; however, you are
resUtiliser les poignees ou les ne pas utiliser d’accessoires non recommandes par le fabricant.
boutons. 9. Ne pAVIS Pour eviter les dommages, ne le cycle du percolateur s’arrete et le dans
l’assemblage de tige.NOTES Le percolateur passe automatiquement au. Pour rechauffer le cafe,
retirer le plateau et cycle de gaNe pas immerger la base ou le reservoir dans
l’eau.AVERTISSEMENT! percolateur, nePour des resultats optimaux, Retirer le plateau a cafe et le
couvercle. Brancher le percolateur et faire un cycle vider le liquide en utilisant la barre distributrice
de cafe. Ce geste nettoiera le percolateur VerResidus de cafe emprisonnes dans le mecanisme de
distribution sous l’assemblage du du
distributeur.http://acronimocostanzo.com/userfiles/cressi-dive-watch-manual.xml

hamilton beach brewstation 40 cup coffee urn- 40514 manual, brewstation 40 cup
coffee urn manual, brewstation 40 cup coffee urn manual 1, brewstation 40 cup
coffee urn manual download, brewstation 40 cup coffee urn manual pdf, brewstation
40 cup coffee urn manual instructions.

Des depots mineraux se sont accumules. Nettoyer le Ce produit est garanti contre tout defaut de
materiaux et de maind’oeuvre pour une periode de un 1 an a compter de la date d’achat d’origine.
Au cours de cette periode, votre seul recours est la reparation ou le remplacement de ce produit ou
tout composant s’averant defectueux, a no. Please try again.Please try again.In order to navigate out
of this carousel please use your heading shortcut key to navigate to the next or previous heading.
Register a free business account Please try your search again later.With the Hamilton Beach
BrewStation 40 Cup Coffee Urn, just add ground coffee and water and let it do the work. By meeting
time, fresh coffee for up to 40 people will be hot and ready to serve. This design features onehand
dispensing for quick fillups and an insulated tank with a gentle heater to keep coffee tasting fresh
for hours. It’s ideal for long events. With BrewStation, your last cup tastes as fresh as the first.A
ready light illuminates when the coffee is ready, taking the guesswork out of when to serve. There
are also comfortgrip handles, making it easy to carry to the buffet table.Great coffee, cup after
cup..now that’s Good Thinking.just add ground coffee and waterThere’s no lever to pull or button to
hold, simply place any size cup against the coffee dispensing bar and press until your cup is full.
BrewStation also features a dual heater system that keeps coffee tasting fresh cup after cup.Simply
slide the cup against the bar and hold until the cup is full.In a busy buffet line, that means cups can
be filled faster, saving time and reducing crowding. Disposable cups are never a problem, either the

http://acronimocostanzo.com/userfiles/cressi-dive-watch-manual.xml


dispensing button was designed to work with foam as well as classic ceramic cups. For added
convenience, the dispensing area has a higher cup clearance than most urns and the drip tray
removes for easy cleaning. The last drops of a 40cup coffee urn have rarely tasted as good until
now.http://www.cherednik.com/images/cressi-edy-manual.xml

In the BrewStation urn, a powerful center heater brews the entire tank quickly 45 seconds per cup
versus the normal 60 seconds. Once brewed, the center heater shuts down and a gentle, keepwarm
heater maintains a perfect temperature without scorching the coffee. Coffee tastes great longer,
from the first cup to the last.Amazon calculates a product’s star ratings based on a machine learned
model instead of a raw data average. The model takes into account factors including the age of a
rating, whether the ratings are from verified purchasers, and factors that establish reviewer
trustworthiness. Please try again later. alb 1.0 out of 5 stars I shouldnt have used styrofoam cups.
My guests kept complaining to me that it was difficult to press the dispenser with the cup and if they
used their fingers, they would burn themselves. I had to have a glass mug to dispense the coffee and
then serve from mug to styrofoam cups. The coffeemaker did brew great coffee and it did maintain
its temperature but the onehand feature is not practical if you cant use styrofoam cups.This is simply
a hot water heater. You can cook Ramen in it if you want to. Has a stem and basket if you want to
make coffee. I use mine for a rooming house. I notice the slight lack of freshness but never had any
complaints. Started using a paper filter as sometimes grounds get in the pot and slow the dispenser
mechanism. This is the best coffee maker I have had here over the last 10 years.I ordered 2 of these
pots to provide coffee for my friends and family at an event. They BOTH failed and stopped working
on the VERY first day of use. Leaving me in a huge bind. The first pot brewed one pot and then when
I tried to make a second the light immediately came on as if it was already done brewing, alas it was
nothing but hot water. When I called customer support they needed the product Model and Batch
numbers, which are located on the bottom.

I explained to the customer service rep that it was full of HOT water and I was just looking for help
to get it working. She would not help me until I had that info so if you intend on buying this product
even afer reading this review, write those numbers down first. The second pot brewed 2 pots, then
because the first pot failed I tried to brew a third and the pot would not even turn on. The only way
to fix the problems I had was to replace them they made me cut the power cords and send in
pictures. The representatives were so complacent with the routine of telling customers to cut the
cord of products that it did not warm me with confidence. Hamilton Beach products must be so
crappy they must tell everyone to cut the cords ALL THE TIME. These particular pots are a
discontinued product and the only replacement is a cheaper model. 2 day shipping through Amazon
to receive the first crappy pots, a 7 to 10 day wait for the cheaper replacement which I still paid full
price for. Ridiculous. If there is one thing I know.do not keep people without coffee and the second
thing.NEVER BUY HAMILTON BEACH PRODUCTS AGAIN.Not impressed.It heats up nicely and
keeps the water hot, but not too hot. I prefer the water even hotter, but the temperature is perfect
for a crowd with kids and adults for hot cocoa. The nohands push button is a little difficult to use
without 2 hands. It needs to be a little higher and easier to push. Two hands make the job easier,
which defeats the purpose of having a nohands pushbutton hence the 4 stars.The fact that she said
they could easily push for coffee, even with Styrofoam cups, was a clincher for me. We use regular
coffee cups, but have many elderly people helping themselves. Turns out my crew is telling me its
the best investment weve made so far in our community kitchen. We have two one for decaf and one
for regular. They brew in under 30 minutes. No filter needed. Worth every penny.

https://www.informaquiz.it/petrgenis1604790/status/flotaganis27032022-0404

Rented something similar for an event which worked well and decided to get our own. Have used it a
few times and it is wonderful. Fairly quick to brew. It was so successful at a friends house where we
brought it that they decided to order their own. It words well with paper cups used on the fill lever
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as long as they are relatively study cups.The product information or the reviews seemed to suggest
that this one would work. That may be true, but only if you use waterbased hot chocolate. If you use
milkbased hot chocolate, it clogs up and you have to use a dipper. It works for coffee, of course, but I
already had a coffee maker that is better looking than this one. So now I have a duplicate appliance.
No real gain, as long as I want to make hot chocolate from milk.It takes about 40 to 50 minutes to
brew a full 40 cups so certainly requires some time to do its job but the quality of the coffee
produced is quite good and quite hot and it kept it hot for the entire 6 hours until I unplugged it.
Only downside, there is no reader to indicate how much is left in the canister so you either need to
remove the lid and take a peek which isnt easy because the coffee basket is in the way or simply wait
for it to run dry.Sorry, we failed to record your vote. Please try again La rejilla donde se coloca el
cafe, tiene orificios muy grandes, se puede usar con un molido grueso, para un molido fino
recomiendo usar un filtro convencional de los que encuentras en cualquier tienda de
autoservicio.Sorry, we failed to record your vote. Please try again Sorry, we failed to record your
vote. Please try again Got lots of compliments from guests who said the same thing. Coffee tasted
hot and fresh for hours. Was very pleased with it.Sorry, we failed to record your vote. Please try
again Ya no sirvio en la oficina. Muy mala compra.Sorry, we failed to record your vote. Please try
again Nos ha funcionado a la perfeccion. Ojala tenga una buena duracion.

http://pharmaciesaintlouis.com/images/97-mercedes-benz-e320-manual.pdf

Por el momento la recomiendoSorry, we failed to record your vote. Please try again Esperemos su
durabilidad sea la esperadaSorry, we failed to record your vote. Please try again Had it for over a
year now. Can’t say enough about it. Everyone loves it at parties!Sorry, we failed to record your
vote. Please try again In order to navigate out of this carousel please use your heading shortcut key
to navigate to the next or previous heading. If you want NextDay, we can save the other items for
later. Order by, and we can deliver your NextDay items by. You won’t get NextDay delivery on this
order because your cart contains items that aren’t “NextDay eligible”. In your cart, save the other
items for later in order to get NextDay delivery. Oops! There was a problem with saving your items
for later. You can go to cart and save for later there.Features Brewstation urn One hand dispensing
Easy to fill and clean Dual heater system maintains coffees temperature without overcooking it for
fresher flavor Ready light illuminates when coffee is ready Comfortgrip handles Durable metal
exterior Metal dispensing filter keeps grounds out of coffee Uses disposable cups too Coffee filter
basket lifts out for easy dishwasher cleanup no paper filter needed Color 1 Black Color 2 Silver
Distressed No Dimensions 15 H x 11.5 W x 11 D Overall Height Top to Bottom 15 Overall Width Side
to Side 11.5 Overall Depth Front to Back 11 Overall Product Weight 6 See more info Hamilton Beach
BrewStation 40 Cup Coffee Urn 40540 Making coffee for large groups doesnt have to be a chore.
With the Hamilton Beach BrewStation 40 Cup Coffee Urn, just add grounds and let it do the work.
By meeting time, fresh coffee for up to 40 people will be hot and ready to serve. Unlike the other
coffee urns, the Hamilton Beach BrewStation 40 Cup Coffee Urn has the original BrewStation
design.

http://master-of-wine.com/images/97-mercury-grand-marquis-service-manual.pdf

This design features onehand dispensing for quick fillups and an insulated tank with a gentle heater
to keep coffee tasting fresh for hours. Its ideal for long events. With BrewStation, your last cup
tastes as fresh as the first. Despite its large capacity, the urn is easy to fill and easy to clean. A ready
light illuminates when the coffee is ready, taking the guesswork out of when to serve. There are also
comfortgrip handles, making it easy to carry to the buffet table. The urn itself has an attractive, yet
durable metal exterior fitting for any gathering. Great coffee, cup after cup now thats Good
Thinking. About This Item We aim to show you accurate product information. Manufacturers,See our
disclaimer Features Hamilton Beach BrewStation 40 Cup Coffee Urn 40540 Making coffee for large
groups doesnt have to be a chore. Great coffee, cup after cup now thats Good Thinking.KEY
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FEATURES Easy fill, easy clean 40 cup capacity Onehand dispensing for easy serving Dual heater
system keeps coffee tasting fresh Easy to fill and clean Coffee ready light Comfortgrip handles for
easy carrying Durable metal exterior wonat rust or discolor Metal dispensing filter keeps grounds
out of coffee Coffee filter basket lifts out for easy dishwasher cleanup no paper filter needed Use
disposable cups, too easypress button dispenses coffee into any kind of cup Ready light illuminates
when coffee is ready Detachable cord makes for easy storage Hamilton Beach BrewStation 40 Cup
Coffee Urn Model 40540R Warning For household use only. And, most purchases can be returned
for free. Learn more about our Returns Policy. Returns Policy. Warranty Most items come with a
limited manufacturer’s warranty. The addition of a Walmart Protection Plan adds extra protection
from the date of purchase. Walmart Protection Plans cover the total cost of repair, or replacement,
for products, as well as covering delivery charges for the exchange.

You can view your Walmart Protection Plan after your purchase in the Walmart Protection Plan Hub.
Warranty Information One1 Year Warranty Customer Reviews 4.7 Average Rating 4.7 out of 5 stars
15 reviews 5 stars 11 4 stars 4 3 stars 0 2 stars 0 1 star 0 See all reviews Write a review Frequent
mentions Urn 2 Cup 2 Crowd 2 Cleaning 2 Usage 1 Store 1 Parties 1 Maker 1 See more 110 of 15
reviews Most relevant Most helpful Newest to oldest Oldest to newest High to low rating Low to
high rating Sort by Average Rating 5.0 out of 5 stars Review Just what I was looking for. Shorter
than the average urn, which I love. Love the recessed spout so it is not accidently left in the open
position. Great for not only coffee but hot water for tea, hot cocoa, instant soup etc. Keeps the water
or coffee very hot. I bought this to host a shower for my daughter. It is so easy to use and keep
clean. The coffee tastes great for hours on end. No burned taste and no oils from the warming. It
was wonderful to be able to fill a cup with just one hand. The coffee also stayed hot to everyones
amazement. Easy to clean Have only had this a short time so have only used it twice so far. So far I
love it. It is easy to use and easy to clean. Used it for a family gathering and a baby shower. At both
events I had comments on how good the coffee tasted and how sleek the machine looks. Coffee
stayed hot without tasting burnt. My wife and I needed a coffee urn that would brew 30 or more
cups of coffee for a family get together we were going to host. We recently purchased a Hamilton
Beach flex brew coffee maker that we are very happy with. Because of this purchase we decided to
go with the Hamilton Beach 40 cup brew station and we are once again happy with the purchase.
Looks good. brews quickly and holds the temp. Did take 20 min to finish like book said. I would use
this for family gatherings.

mesotects.com/wp-content/plugins/formcraft/file-upload/server/content/files/1627198bf64826---
branson-1510-service-manual.pdf

I have had the pleasure of trying to brew from 10 to 40 cups of coffee and what surprise me was the
quality and taste was the same as brewing 10 or 40 cups. Great for parties, get togethers or just for
your own enjoyment. The other thing I enjoyed was that you did not have to hold anything down to
get the coffee, just put your cup where the spout is, press and enjoy your coffee, the red light will
tell you when it is done. Easy to clean and stored. You can, if you like, use a filter or not. It works
well, and its beautiful to look at. I think it would be great if it had a longer cord, as power strips are
not always available. This is important, especially since its the type of appliance that Ill use for
parties. Very professional looking, easy for people to get coffee just push your cup into the button
and the coffee flows. No handles to turn on or buttons to hold in with your hands, your cup does it all
by pushing the button in with your cup. This is great no mess from juggling cup with coffee and
trying to turn off handle. It is great for a family get together, parties and meetings. Your can make
10 to 40 cups at a time. All you have to do is while your setting up put the water in for the cups you
want to make and the coffee of course and plug it in. When your event starts you coffee will be ready
it takes between 20 to 40 minutes depending of amount of cups you are making. Couldnt be any
easier. Ask a question Ask a question If you would like to share feedback with us about pricing,

http://dag.ru/mesotects.com/wp-content/plugins/formcraft/file-upload/server/content/files/1627198bf64826---branson-1510-service-manual.pdf
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delivery or other customer service issues, please contact customer service directly. Product
warranty 1 Years See details Warranty Information One1 Year Warranty Already purchased your
product. A Walmart Protection Plan can be added within 30 days of purchase. Click here to add a
Plan.

Related Pages Wax Warmers Wastebaskets Shop All Bath Accessories Shop All Chandeliers by Style
Shop All Chandeliers by Material King Size Pillows Down Pillows Best Pillows for Back Sleepers All
Rights Reserved. To ensure we are able to help you as best we can, please include your reference
number Feedback Thank you for signing up. You will receive an email shortly at Here at
Walmart.com, we are committed to protecting your privacy. Your email address will never be sold or
distributed to a third party for any reason. If you need immediate assistance, please contact
Customer Care. Thank you Your feedback helps us make Walmart shopping better for millions of
customers. OK Thank you! Your feedback helps us make Walmart shopping better for millions of
customers. Sorry. We’re having technical issues, but we’ll be back in a flash. Done. Answer this
question Answers Best answer It doesnt require paper filters to brew coffee. By CommunityAnswer
10 months ago Helpful 1 Unhelpful 0 Report Sorry, there was a problem. Please try again later.
Show more answers Question Q What are the Starting Watts for this urn. I want to take it camping
and need to choose an inverter, but need its starting wattage. 2 Answers By Ceville 1 year ago
Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Answer this question Answers Best answer
The starting watts for this coffee urn is 1090. By CommunityAnswer 1 year ago Helpful 1 Unhelpful
0 Report Sorry, there was a problem. Show more answers Question Q how many watts 1 Answer By
Anonymous 4 years ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Answer this
question Answers Best answer Thank you for your question. Wattage for this unit is 1090W. By
HamiltonBeachTeam 4 years ago Helpful 1 Unhelpful 0 Report Sorry, there was a problem. Question
Q I want to use this too keep cocoa hot through out the day.

Can I add premade cocoa to the urn and it will keep it warm 2 Answers By Diane 8 months ago
Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Answer this question Answers A Yes mam
By SamTheMan 7 months ago Verified Purchase Helpful 0 Unhelpful 0 Report Sorry, there was a
problem. Show more answers Question Q How 2 re attached the spout. It broke off. 1 Answer By
Roxey 1 year ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Answer this question
Answers A Thank you for your question. Were sorry to hear of the trouble you are experiencing with
your coffee maker, as this is not a common occurrence. We would be happy to speak with you and
offer any troubleshooting or other assistance you may need. By HamiltonBeachTeam 1 year ago
Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Question Q In one of the reviews of this
coffee maker, someone mentioned that they have to use a different type of coffee for it coarse
percolator ground. Is this different to the regular ground coffee I buy for my 12 cup drip coffee
maker 1 Answer By SJJ 2 years ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem. For
best results, we recommend using a coarser, percolator ground coffee. This prevents the possibility
of the grounds overflowing from the basket, which can happen when finer grounds are used. By
HamiltonBeachTeam 2 years ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Question
Q I plug in the hot water urn and it heats but doesnt boil. What can i do 1 Answer By Laurie 2 years
ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem. Answer this question Answers A It
doesnt boil the water. It only heats it. By SteveF 2 years ago Verified Purchase Helpful 0 Unhelpful 0
Report Sorry, there was a problem. Question Q Can you use this coffee urn to make tea 2 Answers
By SNS605 3 years ago Helpful 0 Unhelpful 0 Report Sorry, there was a problem.

Answer this question Answers A Yes By SteveF 2 years ago Verified Purchase Helpful 0 Unhelpful 0
Report Sorry, there was a problem. Show more answers Question Q Does it brew the coffee. Or do
you have to fill it full of coffee 2 Answers By summer 3 years ago Helpful 0 Unhelpful 0 Report
Sorry, there was a problem. Answer this question Answers A This will brew coffee. Add the required



amount to the basket. By SteveF 2 years ago Verified Purchase Helpful 0 Unhelpful 0 Report Sorry,
there was a problem. Show more answers Question Q is the part that comes in contact with the
water stainless steel also 2 Answers By sher 3 years ago Helpful 0 Unhelpful 2 Report Sorry, there
was a problem. Show more answers Page 1, showing 110 of 12 Questions previous Page 1 2 next
Page Best Buy is not responsible for answers provided by Community Answers, Customers, or other
third parties. Accuracy not guaranteed. Terms and Conditions BEST BUY, the BEST BUY logo, the
tag design, MY BEST BUY, and BESTBUY.COM are trademarks of Best Buy and its affiliated
companies. Add your birthday Add your birthday How can I benefit from Free Shipping program.
Simply, add your wished fulfilled by Souq items to your cart before you checkout make sure that the
total amount for the added fulfilled by Souq items is above or equal 350 EGP. What happens when I
have an item in my cart but it is less than the eligibility threshold. You can get the remaining amount
to reach the Free shipping threshold by adding any fulfilled by Souq item to your cart. Once the total
amount of fulfilled by Souq items is exceeded, you will get the Free shipping benefit. If you wish to
proceed with your order without adding the remaining amount to reach the free shipping thresholds,
you will not be eligible for free shipping. You can get Free shipping on fulfilled by Souq items if the
total fulfilled by Souq items in your cart equals or exceed 350 EGP. How can I find fulfilled by Souq
offers.

Standard domestic shipping service takes from 24 days. Should I pay a subscription fee to always
have free shipping. No, you will enjoy unlimited free shipping when you have the total amount for
the added fulfilled by Souq items to your cart is above or equal 350 EGP. Can I benefit from FREE
Shipping internationally. Unfortunately, FREE Shipping is only available for Egypt residents.Write a
full review Product Type Coffee urns. Color Black, Silver. Product Type Coffee urns. Color Black,
Silver. Overall Product Weight 6 lbs. Enter the code below and hit Verify. Please upgrade to a
modern browser. We recommend Mozilla Firefox or Google Chrome.Browse our full selectionWeve
left this page up for reference only.Hamilton Beach Coffee UrnsUnplug the machine and let it cool.
Remove lid. Remove filter basket. Remove stem with spring. Put stem and spring into a container.
Submerge in plain white vinegar. Allow to sit for an hour. Rinse with warm soapy water. Add plain
white vinegar to submerge the bottom surface of urn. If mineral build up is preventing proper
functionality, then scrub bottom with nylon or steel wool brush. Rinse with warm soapy water.Check
out this video to learn more! Cup trip handle maintenance, replacement, assembly. Youll need warm,
soapy water. Unplug the machine and let cool. Disassembly. Unscrew bottom screw cap. Unscrew
faucet screw cap. Remove plastic cap, and slide gauge down and out. Unscrew faucet. Hold faucet
bolt. Maintenance. Pull plunger out of trip handle. Inspect for damage. Wash plunger in warm soapy
water. Wash spout handle in warm soapy water. Wash faucet in warm soapy water. Wash faucet bolt,
washer, and rubber gasket in warm soapy water. Cup trip assembly. Press plunger onto spindle. If
spindle is detached, push on plunger to expose notches. Slide spout handle pins through notches.
Assembly. Replace washer on bolt, insert into urn hole. Replace rubber gasket on outside. Screw on
faucet. Rotate until vertical.

Place water gauge in metal bracketing. Install screw cap. Thread through cup guide bracket.
Tighten screw cap. Install plastic cap. Replace spout handle by tightening screw cap.Why do coffee
urns with similar gallon capacities have different cup amounts listed Remember, there are 128
oz.How do I prevent this Because they expand, they stop up the brew basket and prevent the
grounds from falling through the basket and into the water. Able to rapidly brew one cup in seconds
and the entire 110 cup urn in approximately 80 to 90 minutes, this attractive urn boasts onehanded
serving that is great for busy operations simply press your mug against the dispensing button and
watch the coffee flow. A dual heater system brews and then holds coffee at ideal serving
temperatures to maintain the best possible flavor and consistency without overcooking. For optimal
functionality, the power automatically shuts off when the urn is empty to keep it from burning out.
Plus, an array of helpful features such as a decaf indicator and ready light make this urn simple and



convenient to operate. With a removable urn and drip tray you can easily refill, replace, and sanitize
your brew station for stressfree cleanup and transportation.For more information, go to
www.p65warnings.ca.gov. For more information, go to www.p65warnings.ca.gov. Download Adobe
Acrobat software Had to replace the actual push nozzle behind the dispensing bar on the tank after
it broke. Then the conducting pins on the tank and base went bad would not brew and had to send
the whole unit back for repair, at my expense for shipping. Hamilton Beach kept it for 3 weeks.
Finally I called, they said they could not repair and would send a new one another week. 4 months
later had to replace the nozzle againI ordered an extra this time. Put the new nozzle on and now the
conducting pins seem to not be working again. This BrewStation looks great and is heavy duty, but I
am not even going to return itit is too expensive.

HB customer service was very difficult to work with. Do not buy!We’re sorry this didn’t work well for
you. Please remember our Customer Solutions team is happy to help should you have any issues. It
started leaking after about 10 months of use, so we shipped it back at a high cost because it is huge.
Then it started leaking again. They sent us a new part that worked for a day then it started leaking.
The new piece of junk is still under warranty so I am shipping it back and they will send us a new
one. Its a matter of principle because we really dont want another one. When that one goes, we will
never buy Hamilton Beach again. Pure junk. Wish I could give it zero stars.We wish this urn would
have worked out for you. Please remember our Customer Solutions team is happy to help should you
have any issues. We bought it in November and the nozzle went bad in February. It took more than a
month to get a simple nozzle replacement to us. When we finally received it and installed it it went
bad in less than one week. At that point I wanted to take the unit into the middle of the street and
crush it with the sludge hammer !! But webstaurant did give us a full refund. I would use
Webstaurant again to buy products but I will never again buy a Hamilton Beach product. If you ever
have problems with HB my advice to you is take a deep breath and keep on it. If you still have a
working warrantee Hamilton Beach eventually has to do right by you !! Good Luck.We are sorry to
hear this coffee urn did not work well for you and leaked. Our customer service team was happy to
help and resolve this issue for you. It will be perfect for our restaurant. It is very wellmade and
crafted. It looks beautiful and customers will love it.This product is very, very sturdy. The removable
tank makes it easier and safer to fill and cleanthe electrical housing stays on the counter. We also
like the builtin drip tray and decaf indicator.
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